e-GICS.”Makita System Introduction

B Service Overview
This system is an Internet-based operating and maintenance support system.

By uploading operation data to e-GICS/Makita through the Internet, customers will have access
to automatically processed performance and remaining life assessments. At that time, if an
abnormality is seen in the diagnostics, our company will automatically be notified of the results,
our engineers will perform a more detailed diagnosis, and we will provide technical support to the

customer.

We ask that customers please make use of this system to improve their preventative maintenance

and reduce their operational burdens.

B Inquiries
For further details, please contact us using the following channels.
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